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Abstract: The novel coronavirus (COVID-19) pandemic has caused sequential ripples of public
health concern worldwide. Restaurant owners and workers have been significantly affected by safety
regulations which have governed the activities of both employees and consumers. The objective
of this study was to investigate the knowledge, attitude, and practices (KAP) of restaurant owners
and workers in the context of COVID-19 and assess the effect of COVID-19 precautions on the
implementation of food safety measures at foodservice establishments in Jordan. A cross-sectional
survey was conducted that involved 605 participants from 91 restaurants and catering establishments
in Jordan. The questionnaire was filled out during a face-to-face interview or via online platforms.
Most (77%) of the respondents were male and under 35 years old (79%), with 42% of them having a
high educational level (bachelor’s degree or postgraduate studies) and 46% having 1-5 years of work
experience. It was found that only 20% of workers possessed good knowledge (scores above 75%),
56% had positive attitudes, and 55% had good practices, with a mean of 47% being compliant with the
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